IHamarka

«Buabl MOIIEHHUYECTB, COBEPIIAEMBbIX ¢ MCIO0Jb30BaHUEeM UH(OPMAIITUOHHO-
TEJIEKOMMYHUKANMOHHBIX TEXHOJIOT UM,
PexoMenaanum mo 3aniure OoT AeMCTBUA MOILIEHHUKOB.)

CerogHst B TOBCEIHEBHOM JKM3HU HCIOJNB3YETCS MHOXXECTBO  Pa3HOOOPAa3HBIX
BBICOKOTEXHOJIOTUYHBIX ~YCTPOMCTB — IIJIACTUKOBBIX KapT, MOOWMJIBHBIX TeJIe(POHOB U
KOMITbIOTEPOB. [I0CTOSHHO NMOSBISAIOTCS HOBBIE MOJEIH, ITPOTPaMMBbl M CEPBUCHL. Bee 310 nenaer
Hallly XHU3Hb yJoOHee, HO TpeOyeT oIpeneNEéHHBIX HaBBIKOB M 3HAHUH. OIHOBPEMEHHO C
Pa3BUTHEM TaKHUX yCTpOfICTB TOABIAKOTCA BUJBI MOIICHHHYCCTBA, IMO3BOJIAIOIIHNEC O6MaHyTB n
MIPUCBOUTH JICHEKHBIE CPEJICTBA TpakaaH. UToOBl He MOAIATHCS HA YJIOBKH 3JI0YMBIIUICHHUKOB,
JOCTAaTOYHO 3HAaThb, KaK OHH JIGP'ICTBYIOT, n CO6J'IIO)IaTI) ImpaBujia IOJb30BaHUA MOOHIIbLHBIMHU
TesnedoHaMH, MIIACTUKOBBIMHU KaPTaMU M KOMITBIOTEpaMH.

[Ipoanann3upoBaB BCe Ciaydad TaKOro MOIIEHHMYECTBA, NpeayaracM BaM NOHATHYIO H
MOJIE3HYI0 MaMsTKy. PekoMeHaamu 3Toi OpouItopsl 3auTaT Bac ot 1efcTBHII MOIIIEHHUKOB U
coeperyT Bamm cpenctaa.

CHHOCOBbI TEJIE@OHHBIX MOIIEHHUYECTB

1) Ooman no TejiepoHy: TpeGOBaHUE BHIKYIA.
KAK 3TO OPTAHNU30BAHO:

Bam 3BOHAT ¢ HE3HAKOMOTO HOMepa. MOIIIEHHUK TPEICTABIIACTCS POJACTBEHHUKOM WITH
3HAKOMBIM W B3BOJIHOBAaHHBIM TOJIOCOM COOOIAET, UYTO 3aJepKaH COTPYIAHUKAMHU TOIHIIUUA H
OOBHMHEH B COBEPIICHUN TOT'O WJIM HHOTO MTPECTYIUICHUS.

Oto Moxer Obith [TII, XpaHeHue OpyXus WM HAPKOTHUKOB, HAHECEHHE TSKKUX
TEJIECHBIX MOBPEXACHUHN U Take yOUNCTBO.

Jlanee B pas3roBop BCTymaeT SKOObI COTPYyAHHUK mMonuiud. OH yBEpEHHBIM TOHOM
COOOIIAET, UTO YK€ HE pa3 OMOTaJ JIFOIM TaKuM o0pa3om. J[Jist pemenns Bompoca HeoOxoauma
OTpe/ie]IeHHasi CyMMa JIeHeT, KOTOPYIO CIIeAyeT MPHUBE3TH B OTOBOPEHHOE MECTO WIIU TepeaaTh
KaKOMY-JIN0OO YEJIOBEKY.

HA CAMOM JEJIE ITPOUCXOJUT CIIEAYIOIIEE:

B opranmzanuu oOmana mo TenedoHy ¢ TpeOOBaHMEM BBIKYIAa YYacTBYIOT HECKOJIBKO
HPECTYITHUKOB. 3BOHSIIMI MOXKET HAaXOIHUThCS KaK B HCIPABHTEIBLHO-TPYIOBOM YUPEKICHHH,
Tak W Ha cBoOome. HaOupas tenedoHHBle HOMepa Hayraja, MOIICHHUK MPOU3HOCUT
3aroToBIICHHYIO (pa3y, a jganee JeicTByeT 1o oOcrostenscTBam. Hepenko jxeprBa cama
CIly4allHO TMOJICKa3bIBa€T HMMs TOTO, O KOM OHa BOJIHyeTcs. Ecim jxepTBa NUPECTYILICHUS
nojjianach Ha oOMaH M COIIACHIIach IMPHBE3TH yKa3aHHYI0 CYyMMY, 3BOHSLIMI Ha3bIBAaeT ajpec,
KyJa Hy’)KHO npuexaTtb. YacTo MOIICHHUKHU MPeIaraloT CHATh HEJOCTAIONIYI0 CyMMy B OaHKE U
CONPOBOXKIAIOT JKEPTBY JIMYHO. MOIICHHUKH CTAapalOTCs 3alyrarb JKEpTBY, HE JaTh eif
OIIOMHHUTBCS, II03TOMY BELYT HENIPEPBIBHBINM Pa3roBop ¢ HEH BILIOTH 10 NOJIydeHUs aeHer. [locie
TOr0 KaK IpaKJIaHWH OCTaBIISIET JCHBI'M B YKa3aHHOM MECTE WJIM KOMY-TO HX IepelaeT, eMmy
COOOMIAIOT, TI€ OH MOXKET YBHJETh CBOETO POJCTBEHHHUKA MM 3HAKOMOTO.

KAK ITOCTYTIATH B TAKOM CUTYALTUH:

[lepBoe U camoe IIaBHOE MPABWIIO — MPEPBaTh Pa3roBOp U MEPE3BOHUTH TOMY, O KOM
uacr peysb. Eciim TenedoH OTKIIIOUYEH, TIOCTApANTECh CBA3AThCSA C €ro KOJUIeraMu, IPY3bSMH U
POICTBEHHHKAMH MJIsi YTOYHEHUs HHPopMmanuu. XoTs OECHOKOHCTBO 3a POJCTBEHHHKA HIIU



OJM3KOro 4ejgoBeKa MEMIAEeT MBICIHUTDH 3/paBo, CIEAyeT MOHMMATh: €CIM HE3HAKOMBIH YelOBEeK
3BOHUT BaM u TpeOyeT mpuBe3TH Ha HEKUH aJipec JEeHEeKHYI0 CYMMY — 3T0 MolleHHUK. Eciu Bl
MOJTYYMJITH 3BOHOK OT SIKOOBI OJIM3KOT0 POACTBEHHUKA MJIM 3HAKOMOTO C MH(pOpManuei o ToM, 4To
OH TMoNaJl B HEMPHUATHYIO CUTYyallMl0, B pe3yJabTaTe KOTOPOW €My TpO3UT BO30OYyXIAeHUE
YrOJOBHOTO [€Nla, W €CJAM 3BOHALIMM TPOCUT TMepeaaTb B3SATKY SKOObI COTPYIHHUKY
IIPaBOOXPAHMUTENBHBIX OPIaHOB, TOTOBOMY YPETYJIMPOBATh BOIIPOC, CIEAYET 3a1aTh YTOUHSIOLINE
BONPOCHL: «A Kak 5 BBINIDKY?» WK «Korzna u rjae Mbl BUJENHUCh MOCIEIHUN pas3?», T.€. 3a7aBaThb
BONPOCHI, OTBETHl Ha KOTOpHIE 3HaeTe TOJbKO BBl 00a. Eciam Bel pasroBapuBaeTe SKOOBI C
IIPECTAaBUTEIIEM IIPABOOXPAHUTENBHBIX OPIaHOB, CIIPOCUTE, U3 KAKOTO OH OTIEIECHUS MOJULUH.
[Tocne 3BoHKa cnemyer HaOpaTh «02», y3HaTh HOMEpP JSKYPHON YACTH JAHHOTO OTICICHHUS U
IIOMHTEPECOBATHCS, IEHCTBUTENBHO JIM POACTBEHHUK MJIM 3HAKOMBIHM JOCTABIIEH Ty/a.

2) SMS-npocs0a 0 moMouu

SMS-coo0rieHus MO3BOJISAIOT YIPOCTUTh CXeMy oOMaHa 1o tenedony. TakoMy BapuaHTy
MOIIICHHUYECCTBA 0CO6€HHO prI[HO HpOTI/IBOCTOHTb IIOXKUJIBIM WJIN CJIMIIIKOM HOHBIM BJIaJdCJIblIaM
TenedoHoB. J{OMOJHUTEIBHYIO OIACHOCTh MPEACTABISIIOT YIPOCTUBIIUECS CXEMbl IEpeBOja
JICHET Ha CUET.

KAK 3TO OPTAHHU30BAHO:

AOOHEHT nojy4aeT Ha MOOMIIBHBIN TenedoH coobienue: «Y MeHs npobnemsl, kuHb 900
pyOseit Ha TOT HOMep. MHE He 3BOHH, NIEPE3BOHIO camy». Hepenko mobaBisieTcs: oOpamnieHue
«Mamay, «Ipyr» WM IpyTrHe.

KAK ITOCTYTIATH B TAKOM CUTYALTUMU:

Crenyer pa3piCHHTB, 4TO Ha SMS ¢ HE3HAaKOMBIX HOMEpPOB pPEarupoBaTh HENbB3s, ITO
MOTYT OBbITh MOILICHHUKH.

3) Tenedonubiii HOMep-rpaduTE/Ib.
Pa3BuTHE TeXHOJIOIMH U CEPBUCOB MOOMIIBHON CBSI3U YIIPOILAET CXEMbl MOILICHHUYECTBA.
KAK 3TO OPTAHNU30BAHO:

Bam mpuxomur SMS ¢ mnpocs00if NEepe3BOHUTh Ha YKa3aHHbBII HOMEpP MOOMIBHOIO
tenedona. [Ipocsba MoxkeT ObITH 00OCHOBaHA JTFOOON MPUYUHON — MOMOILb IPYTY, H3MEHEHHE
TapuoB CBs3M, MPOOIEMBI CO CBs3bIO WM ¢ Bameil 6aHKOBCKoM KapToil m Tak mainee. [locie
Toro kak Bl mepesBanuBaere, Bac nonro nepxkar Ha nuHuM. Korma sto Hazmoenaet, Ber
OTKJIFOYaeTeCh — M OKa3bIBaeTCs, 4TO ¢ Bamero cuéra crimcanbl KpyIHbBIE CyMMBI.

HA CAMOM JEJIE ITPONCXOJUT CJIIEAYIOUIEE:

Cy11ecTBYIOT CEpBUCHI C IUIATHBIM 3BOHKOM. Yalle BCEro 3To pa3BiIEKaTENbHbBIE CEPBUCHI,
B KOTOPBIX YCIYT'M OKa3bIBAIOTCS MO Tesie(oHy, M JOMOJHUTENBHO B3MMAETCs IjlaTa 3a caM
3BOHOK. Pekiama TakuxX CepBHCOB Bcerja HH(MOPMUPYET O TOM, YTO 3BOHOK IUIATHBIM.
MoIIeHHUKN PEruCTPUPYIOT TaKOW CEPBUC U PACHpPOCTPAHSIOT HOMEp 0e3 MpeaynpeskIeHHs O
CHSITHM IJIaThI 3@ 3BOHOK.



KAK ITOCTVYTIATH B TAKOM CUTYALTUH:

HacTosiTenbHO COBETyeM HE 3BOHHTH IO HE3HAKOMBIM HOMEpaMm. DTO €IMHCTBCHHBIN
crioco0 006e30macuTh ceds OT TeIePOHHBIX MOIIIEHHHKOB.

4) TeneponHbie BUPYCHI

Odenp 4acTo ucmonbdyercs (opMa MOIICHHHYECTBA C HCIOJIB30BAaHHUEM Tele(pOHHBIX
BupycoB. Ha Ttenedon aGoneHTa mpuxoauT cooOlieHue cieayromero Buaa: «Bam mpumuio
MMS-coobuienue. s moiaydeHus: mpoiliute mo ccbuike...». Ilpum mepexone mo yka3aHHOMY
azipecy Ha Tene(oH CKauMBaeTCs BUPYC U MPOUCXOAUT CITMCAHHE JICHEKHBIX CpPelCTB ¢ Bamero
cuera.

Jlpyroii BUJ MOIICHHHWYECTBA BBINIAWT Tak. [Ipu 3aka3e KakoW-THOO YCIyrH uepe3
SIKOOBI MOOMJIBHOTO OTlepaTopa WK MPU CKAYMBAHUU MOOMIBHOTO KOHTEHTa a0OHEHTY MPUXOAUT
npenynpexnaeHue: «Bpl cobupaeTech OTHPaBUTH COOOILIEHHME HAa KOPOTKHM HOMEp ..., JUIA
MOJITBEPKIACHUSI OTIepalliK, OTIpaBbTe coodiieHue ¢ uudpoii 1, s otmensl ¢ nudpoit O». Ipu
OTIIPaBKE MOJATBEPKACHUS, CO cueTa ADOHEHTA CIMCHIBAIOTCS JEHEKHbIE CPEACTBA. MOIIEHHUKH
HCIIONB3YIOT CIEUUANIbHBIE MPOrpaMMbl, KOTOPBIE IO3BOJSIOT ABTOMATUYECKH TIE€HEPHPOBATh
TBICSYM TaKuX cooOmeHuid. Cpasy mocie nepeBoja JeHer Ha (paabIIuBbIA CYET OHU CHUMAIOTCS
c TenedoHa.

He cnenyer 3BOHUTH 110 HOMEPY, C KOTOPOTO OTIpaBieH SMS — BIoJIHE BO3MOXKHO, YTO B
3TOM citydae ¢ Bamero tenedona Oyaer aBTOMaTUYECKU CHATA KPYITHAS CyMMa.

Cy1ecTByeT MHOKECTBO BAPUAHTOB MOJPOOHO ONMKMCAHHBIX MOILIEHHUYECTB.

5) Bbiurpsim B JioTepee

B cBs3u ¢ mpoBeneHUEM BCEBO3MOXKHBIX PEKJIIAMHBIX aKLHW, JOTEPEH U PO3BITPHILIEH,
O0COOEHHO C y4acTHEM PaJUOCTAHIIMM, MOIIEHHUKH YaCcTO MCIIONIB3YIOT UX IS IPUKPBITHS CBOEH
JeATeNbHOCTH U oOMaHa Jitoziei. «Bpl moGeum, coo0ImuTe KO KapThl KCIIPECC-OIIaTh».

Kaproukn 3kcnpecc-oriaTel yOpOCTHIN MPOLEAYPY 3aUMCICHUS IEHEXKHBIX CPEICTB Ha
CY€T, HO OJHOBPEMEHHO U OTKPBLIN HOBBIE BO3MOXKHOCTH JJIsI MOLLICHHUKOB.

KAK 5TO OPTAHHU30BAHO:

Ha Bam MoOwibHBIA TenedOoH 3BOHUT SKOOBI BEAYIIUH MOMYJSIPHONH PaJIMOCTAHIIMH H
MO3JPABISIET C KPYHNHBIM BBIMIPHIIIEM B JIOTEPEE, OPTraHM30BAHHOW pATUOCTAHLUEH U
OIepaTopoM MOOMIIBHOM CBSI3U. DTO MOXKET OBITh Tele(oH, HOYTOYK WM Jake aBTOMOOHJIb.
UToObI MOXYYHUTH MIPU3, HEOOXOAUMO B TCUCHHE MUHYTHI JIO3BOHUTHLCS HA PAJHOCTAHITHUIO.

[lepe3BoHuBIIEMY Aa0OHEHTY OTBEYAET COTPYIHHK «IPHU30BOrO OTIENa» U MOAPOOHO
OOBSICHSICT YCIIOBHSI UTPHBI:

[l mpocuT mpencTaBUTHCS U Ha3BaTh TOJ POXKICHHUS;

[l rpaMOTHO yOeXIaeT B Y4ECTHOCTH aKIIUH (HUKAaKUX B3HOCOB, TIEPEUTPOBOK H T.1.);

[l cmopamuBaet, MOXET JId aDOHEHT IEPEBECTH Ha CBOM HOMEP JCHEKHBIE CPEIICTBA C
KapThI SKCIIPECC-0IUIaThl Ha ornpezesieHHyo cymmy (0T 300 moimapoB U BhIIIE);

[l oOBscHSET, 4TO B TEUEHHUE Yaca HEOOXOAMMO OJATOTOBUTH KapThl IKCIPECC-OTIATHI
JM000r0 HOMUHAJIA HAa YKA3aHHYI0 CYMMY U €IIIe Pa3 IePEe3BOHUTH IS PETUCTPALIUN U
MIPUCBOCHUS MIEPCOHAIBHOTO HOMEpa modeauTesi, coolIaeT HoMep, Kyaa HaJo
MEPE3BOHUTD;

[l mosiCHSET MOPSIIOK MOCIEAYIONIHMX ASHCTBHIA AJ1s omydeHus npusa: ¢ 10.00 mo 20.00
TaKOr0-TO YKCJIa a0OHEHTY HEOOXOAMMO C TTACIIOPTOM, MOOMIIBHBIM Telle(hOHOM 1



MIPUCBOCHHBIM MEPCOHATHLHBIM HOMEPOM MPUOBITH M0 YKa3aHHOMY aApecy IS
o opMIIEHUS PAJTOCTHOTO COOBITHSI.

Ecin mo kakuM-To mpuuMHaM aOOHEHT HE CMOXKET B T€UEHHME Yaca KYIUTh JKCIpecc-
KapTy, TO BCE PaBHO JIOJDKEH MTO3BOHUTH ISl COITIACOBAHUS JNaJbHENIINX IEHCTBUM.

3areM MOILIEHHUK OOBSACHSAET MOPSAJOK AaKTUBAIMM KapT: CTEpeTh 3allUTHBIM CIIO;
MO3BOHUTH B TPU30BOM OTHEN; NpPU MEPEKIIOYEHUH Ha OmepaTopa — COOOIIUTH CBOM KOIbI.
SIkoObl omepaTop HMX aKTUBUpPYET Ha HoMep aOOHEHTa, a MPHU30BON OTIEN KOHTPOJIUPYET
IIPaBWJIBHOCTh €T0 JIEHCTBUH, IOCJIE YEro IMPHUCBAauBaET €MY NEPCOHAIBHBIN HOMEDP, ¢ KOTOPBIM
«1100eINTENbY OIKEH €XaTh 33 IPU30M.

Ho ecnu Bpl mpeanokute camMOCTOSTENBHO AKTUBUPOBATh KapThl Ha CBOM HOMEp U
IpHUexarh ¢ J0Ka3aTelbHBIMU JOKYMEHTaMU U3 COTOBOM KOMITAHUH, TO 3TO OOBSBSIT HapylLIEHHUEM
IIPaBWJI PEKJIAMOM aKIUH.

6) «Bbl BbIMIPAJIN MAIIUHY, HY’KHbI ICHbI'H 1JI51 €€ opopmiieHHsD

Bemrpeim mpusza MOXET CTaTh HE TOJNBKO NPUMAHKOW, HO M IIOBOJIOM 3aTpeboBaTh
MIEPEUMCIICHUS KPYIHBIX JIEHEKHBIX CPEICTB A1 0(OPMIICHHSI HY>KHBIX TOKYMEHTOB.

KAK 3TO OPTAHHU30BAHO:

Ha Bam moOunbHbIi TenehoH — Kak MpaBUIO, B HOYHOE BpeMsl — MpuXoauT SMS-
cooOmieHrne, B KOTOPOM TOBOPUTCS O TOM, YTO B pe3ylbTaTe IPOBEICHHOW JoTepen Ber
BBIMIPAIX aBTOMOOHIIb.

Jns yrouHeHmss Bcex neramed Bac mpocAT NOCETUTh ONPENENICHHBIM CalT H
O3HAKOMUTBCSI C YCIOBUSAMHU aKIUM JHOO MO3BOHUTH IO OJHOMY U3 YKa3aHHBIX TeJIe(POHHBIX
HOMEPOB.

Bo Bpems pazroBopa MOIIEHHUKH COOOIIAIOT O TOM, YTO HaJ0 BBITOJIHUTH HEOOXOIUMBIE
(OpMaTbHOCTH: YIUIATHTH TOCHOUUTMHY M O(OPMHUTH HEOOXOAWMBIE IOKYMEHTHI. Jlst 3TOTO
HEOOXOIMMO TEepPEeUrCIuTh Ha CYEeT cBoero MoOmibHOro tenedona 30 Teicsu pyOnel, a 3arem
HaOpaTh OMpPEICIICHHYI0 KOMOWHAIHMIO MU} M CHMBOJIOB SKOOBI ISl MPOBEPKH TOCTYIUICHUS
JICHET Ha CUET U MOJIyYEHUS «KOJIa PETUCTPALIUN.

HA CAMOM JAEJIE ITPOUCXOJUT CIIEAYIOIIEE:

Kom6unanust uudp u cumMBoioB, KOTOpyro Bbl Habupaere, Ha caMoM Jiene SBISETCS
KOZIOM, Onarofapss KOTOpPOMY 3JIOYMBIIUICHHUKHM TMOJIY4aloT JOCTYH K TepeuyUCIIEHHBIM
cpeactBam. Kak Tonbko kog HaOpaH, c4eT OOHYJISIETCs, @ MOIIEHHUKH UCUE3al0T B HEN3BECTHOM
HaIpaBJICHUM.

KAK ITOCTYTIATH B TAKOM CUTYALWH:

[Ipenynpexnaem: ecau Bbl y3HanM O MPOBENEHUM JIOTEPEH TOJBKO B MOMEHT
«BBIMTPHILLIA», U TPU 3TOM paHee Bbl He 3amoiHsIM 3asBKYy HAa ydyacTUe B HEM M HUKAK HE
MOJTBEPKIAIM CBOE y4acTHE B PO3BITPHILIE, TO, BEpOATHEE Bcero, Bac mbITaroTcs 0OMaHyTh.
OdopmieHre TOKYMEHTOB M Y4YacTHE B TaKUX JIOTEPESX HHUKOTJA HE MPOBOIMUTCS TOJIBKO TIO
tenedony u MHtepHery.

7) IIpocToii Ko OT onepaTopa CB3H

KAK 3TO OPTAHNU30BAHO:



Bam noctynaer 380HOK 1100 npuxoauT SMS-coobiieHne sKko0bl OT COTPYAHUKA CITYKObI
TEXHUYECKOW moaiepxku Bamero omeparopa MoOuibHON cBs3U. OOOCHOBAaHUS 3TOTO 3BOHKA
wi SMS MOryT ObITh CAMBIMU PA3HBIMH:

MIpeI0kKEHNE OIKIIOUUTh HOBYIO SKCKIIFO3UBHYIO YCIYTY;

JUISL IEpEPErucTpalii Bo N30€KaHNe OTKIIIOUEHHSI CBS3H M3-3a TEXHUUECKOro c0os;
JUIs YJTy4dlIeHUs] KauecTBa CBS3U;

1utst 3auuThl 0T CITAM-pacchuiky;

HpEeJIOKEHNE IPUHATH y4acTHE B aKIIMK OT BaIllero COTOBOIO OIepaTopa.

I I I o o |

Bam mnpemnaraercs HaOparh MoJx JMKTOBKY KOi WM cooOmeHue SMS, koropoe
MOAKJIFOYHT HOBYIO YCIYTY, YIYUIIHUT KQYCCTBO CBA3H U T.II.

HA CAMOM JEJIE ITPOUCXOAUT CIIEAYIOIIEE:

Kon, xoropserii Bam mpeminoxar OTHpaBUTh, SBISETCS KOMOUHAIIMEH JJIT OCYIIECTBICHUS
MOOWMJIBHOTO TIEPEBOJIA JIEHEKHBIX CPEJCTB CO cueTa abOHEHTa Ha CYET 3JIOYMBINIJIEHHUKOB. Kak
TOJIBKO BBI ero Habepére, Bam cuér Oyner onycromén. Hukakas ycimyra He OyAeT MOAKIIoUeHa.

KAK ITOCTYTIATH B TAKOM CUTYALIUH:

Obpaiaem Baile BHuMaHue, 4To Jit00ast yIpoIi€HHas IpoLeaypa U3MEHEHHs TapupHBIX
IUIAHOB  BBIMJIAUT MOA03puTenbHO. He neHutech mepe3BaHUBaTh CBOEMY MOOWIBHOMY
oIepaTopy JUIsl yTOUHEHHS yCIOBUH.

SMS-cooOmiennss MoryT ObITh caMbiMH  pa3HbiMH. CoBeryeM Bam kputnuecku
OTHOCUTBHCSI K TaKMUM COOOILEHUSM M HE CIELIMTh BBIIOJHUTH TO, O 4eM MpocAar. Jlydme
IIO3BOHUTE OIEPATOPY CBSI3U, y3HAMTe, Kakas CyMMa CIMUIIETCS C BAIIEro cYeTa MpU OTIpPABKE
SMS wnm 3BOHKE Ha yKa3aHHBIH HOMeEp, 3aTeM COOOIIuTe O mpumeAmeld Ha Bam tenedon
uHpopmarun. OnepaTop ONpeNeNuT TOro, KTO OTIpaBisieT 3T SMS u 3a0J0KHUPYET ero akKayHT.

8) IllTpadHble cCAaHKIMHU U YIPO3a OTKJIIOYEHHS HOMepa
KAK 5TO OPTAHNU30BAHO:

370yMBIIIEHHUK TPEACTABIAETCS COTPYIHMKOM CIYXKObl TEXHHYECKOM MOAIEePKKH

orneparopa MOOHIIBHOM CBSI3U U COOOILAET, 4TO MPOU3OIIIO HApYIIEHHE YCIOBHH JOroBOpa:

a0OHEHT CMEHWJI Tapu(HBIN TUIaH, HE OITIOBECTHUB OIEPaToOpa;

HE BHEC CBOEBPEMEHHO OILIATY;

BOCIIOJIB30BAJICS YCIIyI'aMU pOYMUHTIa 0e3 MpenynpekIeHus U TaK Jaiee.

UrtoObI MPeOTBPATHTh OTKIIIOUEHHE HOMepa, Bam npeiaraercs:

KYIUTB KapThl 3KCIIPECC-OIIaThl U COOOIIUTh X KOBI;

IIEpEeBECTH Ha CBOM HOMep CyMMy mTpada 1 HabpaTh KO

IIEPEBECTU CPEACTBA HA YKAa3aHHBIM HOMED.
[Tocne atoro Bl sik00bI cMOXkeTE 10Ka3aTh CBOIO HEBUHOBHOCTH U MPHU 3TOM COXPAHUTE
CBOM HOMED.

I s s I s

HA CAMOM JEJIE ITPOUCXOJUT CIIEAYIOIIEE:

[Tonp3ysick TeM, uTo TenedoHn Bam HykeH MOCTOSHHO U MOTEPS HOMEpPA MOXKET CTaTh IS
Bac kpuTuueckoil, MOIIEHHHMK 3amyruBaer Bac. B pesynmbraTte OH moiydaeT BO3MOXHOCTb
NpUCBOMTH cebe Bamm cpenctBa — ¢ KapT SKCIpecc-OIUIaThl JIMOO HAmpsAMYyIO CO Cuéra
tenedona.



KAK ITOCTYTIATH B TAKOM CUTYALTWH:

PexomenyeM nepe3BaHUBaTh CBOEMY MOOMIIEHOMY OIEPaTopy JUIsl yTOUYHEHHUS YCIOBUH.

[TomuuTe, uto y Bac, kak y mnorpedutens yciayr CBs3H, €CThb IIpaBa, KOTOPHIC
3alUIIAIOTCS 3aKOHOM. Hukakoi omeparop cBsI3U HE MOXET TpeOOBaTh BBHIMIAYMBATH E€MY
mrpadsl 10 TeX mop, moka Bama BuHa He OyaeT 1oKa3aHa.

9) OmmnO0YHBIN NepeBo] CPeACTB
KAK 3TO OPTAHU30BAHO:

Bam npuxomur SMS-coobuieHre 0 HMOCTYIUIEHHH CPEICTB Ha CYET, MEPEBEICHHBIX C
MOMOIIIbIO yCIIyTH «MoOuIBHBIN nepeBo 100 ¢ TepMuHaia omiar yciayr. Cpa3y mocie 3Toro
MOCTyHaeT 3BOHOK, U BaMm cooOmiator, yto Ha Bamr cdyer ommOoO4HO mepeBeneHbl ICHBIU U
IpOCSAT BEPHYTh HMX 00patHO TeM ke «MOOWIBHBIM TIEPEBOJAOM» OO TEpeBEeCTH Ha
«MpaBWIbHBIN» HOMEp. BbI mepeBoaute, mociie 4ero Takas e cymMma ChnuchiBaeTcs ¢ Bamero
cuéra.

HA CAMOM JEJIE ITPOUCXOJUT CIIEAYIOIIEE:

UroObl BO BTOpPOH pa3 cnucaTh cyMMy ¢ Baiero c4éra, 3j710yMBIIIJIEHHUK HCIIOJIB3YET
YeK, BBIJAHHBIA Tpu TiepeBojae neHer. OH oOpamaercs K ONEepaTtopy C 3asBICHUEM 00
oMOOYHOM BHECEHUH CPENICTB U MPOCKOO0Il epeBecTH UX Ha CBOW HOME.

To ects mepBbIif pa3 Bbl mepeBomuTe OeHBIW MO €ro mpocb0e, a BO BTOPOH pa3 OH
MOJTyYaeT UX IO MpaBUiIaM BO3BpaTa CPECTB.

KAK ITOCTYTIATH B TAKOM CUTYALTUH:

CoBeryem Bam He mommaBathcsi Ha oOmaH. Ecim Bac mpocsar mepeBecTtH sSKOOBI
OIMOOYHO MEPEBEACHHYI0 CyMMY, HAIIOMHHUTE, YTO JUIsl 3TOTO MCHOJIb3yeTcss 4ek. OTroBopka,
YTO «YEK MOTEPSIH» CKOPEE BCETr0 CBUJIETENILCTBYET O TOM, 4TO ¢ Bamu 0011aeTcsi MOLIICHHUK.

10) Joctyn k SMS u 3BOHKamM

MHuorue moau XOTs Obl pa3 B JKU3HHU HCHBITHIBAIN JIIOOOMBITCTBO IO OTHOIICHHUIO K
YaCTHOM J>KM3HH CBOUX POJCTBEHHUKOB M 3HAKOMBIX. MoOuinbHasi cBs3b, pukcupys SMS u
3BOHKH, JAET JIOKHOE OIIYUIEHHWE, YTO KaKIbId MOMET CTaTh IIMUOHOM. W MOIIEHHUKH
MOJIB3YIOTCS 3TUM.

KAK 5TO OPTAHHU30BAHO:

B Hurepnere unm npecce myOnukyeTcst oObsBIIeHHE, B KOTOpoM Bam mpemiaraercs
U3yuuTh conepxkaHue SMS-cooOIeHNi M CHUCOK BXOMALUIMX U HMCXOMSIIMX 3BOHKOB
uHTepecytoniero Bac abonenTa. i 3T0ro HEOOXOAUMO OTIIPABUTH COOOIIEHNE CTOUMOCTBIO OT
10 no 30 py0. Ha yka3aHHBI KOPOTKMH HOMEp M BIHCAaTh B Mpeiiaraemyro ¢Gopmy HOMeEp
TenegoHa abOHEHTa.

HA CAMOM JEJIE ITPOUCXOJUT CJIIEAYIOIIEE:

[locne toro xak Bel ornpaBure SMS, c¢ Bamero cuera cnuiercs cymMMa HAaMHOI'O
OoJbIIe TOM, YTO ObLIA yKazaHa MolleHHHKamHu — 10 500 py6neit. Pazymeercs, maTepecyromas
Bac undopmarnus Tak ¥ He IOCTYTIaeT.



IIpu 3TOM OOJBIIMHCTBO TOCTPATABIINX HE OOpAlIAtOTCS B TOJMUIMIO, HE Kesas
MIPU3HABATHCS B JKEJIAHUH IIITHOHUTH 3a APYTHMMH JIOIbMH. B pe3yabpraTe MOIIEHHUKH OCTAIOTCS
Oe3HaKa3aHHBIMU.

KAK ITOCTYTIATH B TAKOM CUTYALTWH:

[lpenynpexxnaeM: npeIOKEHUE O NPEJOCTABICHUU JIAHHOM YCIIYyTU  SIBISIETCS
MOIICHHUYECTBOM, TaK KaK Takas ycIyra MOXET OKa3bIBaTbCs HCKIIOYUTEIIBHO OIepaTopamu
COTOBOH CBSI3U U B YCTAHOBJICHHOM 3aKOHOM IOpsiKke!

11) MomeHHn4YecTBa ¢ 0AHKOBCKUMHM KapTaMu

baHKkoBCKas kKapTa — 3TO HHCTPYMEHT JUIsl COBEPILIEHUS TUIaTEXEN U JOCTYIa K HATMYHBIM
cpeacTtBaM Ha cuére, He TpeOyroumMil [ 3Toro npucyTctBus B Oanke. Ho mnpoctota
MCTIOJIb30BaHMsI OAaHKOBCKUX KapT OCTABISIET MHOXKECTBO JIa3€€K I MOIICHHUKOB.

KAK 3TO OPTAHNU30OBAHO:

Bam mpuxomutr coobmieHue o ToMm, uto Bama OaHkOBCKas KapTa 3a0JOKHpOBaHA.
[Ipennaraercss OecrjaTHO MO3BOHUTH Ha OMNpPEAETICHHBIA HOMEp MJs MOJy4YeHHs] MOApOOHOI
UHpOpPMaLIUH.

Korga Ber 3BoHHTE MO yKazaHHOMY Tenedony, Bam coolmaror o ToMm, 9To Ha cepBepe,
OTBEYaloIIeM 3a 00CIy)KMBaHUE KapThl, MpoU30IIen cOOi, a 3aTeM MPOCAT COOOIIMTH HOMEP
kapthl U [IMH-kon 1u1s ee mepeperucTpanuu.

HA CAMOM JEJIE ITPOUCXOJUT CJIIEAYIOIIEE:

UroOsl orpadbuth Bac, 310yMblIIIeHHUKAaM HyXeH Juib Homep Bameid kaptel u [TMH-
xoz. Kak Tosnbko Bbl ux coobmute, 1eHbru OyayT cHATHI ¢ Bamero cuera.

KAK ITOCTYTIATb B TAKOM CUTYALWU:

[Ipenynpexmaem: He TOPONMHMTECh COOOMIATh PEKBU3UTHI Bamedl kaptel!! Hu oxna
opranuzanusi, Bkitouas 6aHk, He Brpase TpedoBats Bam [IMH-kon! [{ns Toro, 4To661 IpoBepUTH
MOCTYNHUBIIYI0 HHQOpMAIHIO O OJOKUPOBAHWM KaPThHI, HEOOXOMMO MO3BOHUTH B KIIMEHTCKYIO
ciryk0y mojepxku Oanka. Ckopee Bcero, Bam oTBeTAT, 4T0 HUKakuX cOOEB Ha cepBepe He
MIPOUCXOMIIO, a Bara kapTta mpomoinkaet 00CmyKuBaTbcsi 0aHKOM.



BJIAJEJBIOAM ITVIACTUKOBBIX BAHKOBCKHUX KAPT
PEKOMEHIYEM.

B nocimemnee Bpems HaOmrogaeTcs pOCT YMCIA  CIIydaeB  MOIICHHHYECTBA C
IUIACTUKOBBIMH KapTaMHu. PekoMeHayemM BceM BiajeiblaM IUIACTHKOBBIX KapT ClIelOBaTh
npaBuiIaM 0E€30MaCHOCTH:

IWH-KO/J — KJIIOY K BAIIUM JIEHBI'AM
[l Hwukorma u Hukomy He cooOmaiite [IMH-kon Bamreii kapTor.
[l  Jlydmie Bcero ero 3aliOMHHTb.
[ OtHocurech k [TMH-komy Kak K K04y OT celipa ¢ BalllMMK CPEICTBAMM.
[l Hemns3s xparuts [TMH-kox psimom ¢ kapToii u Tem O6onee 3anucbBath [IMH-kom Ha HEE —
B 3TOM ciiydae BbI naxe He ycreeTe 00e30MacuTh CBOM CU€T, 3a0J0KHPOBaB KapTy MOCie
KpaXXul UM YTEpH.

BAIIIA KAPTA - TOJIBKO BAIITA
He nossossiiite HUKOMY HCIIONIB30BaTh Ballly IIacTUKOBYIO KapTy — 3TO BCE paBHO 4TO
OTJaTh CBOM KOUIEJIEK, HE MIEPECUUTHIBASI CYMMY B HEM.

HHN Y KOT'O HET ITPABA TPEBOBATD BAIIl ITMH-KO/I

Ecnmn Bam mno3BoHmiIM u3 Kakod-muOo opraHM3aluu, WiM Bl momyymnim mucbMO 110
AJIEKTPOHHOM 1ouTe (B TOM uucie U3 0aHka) ¢ mpock0oi cooOmuTh pekBU3UTHl KapThl U [TMH-
KOJ IIOJ pa3iIMYHBIMM NPEUIOTaMH, HE CIEIIUTE €€ BBINOIHATH. 1l03BOHHMTE B yKa3zaHHYIO
OpTaHU3aIHI0 ¥ cOO0muTe 0 TaHHOM (akTe. He mepexoaure mo yka3aHHBIM B MTUCHME CCHIIKAM,
IIOCKOJIbKY OHM MOT'YT BECTH Ha CaWThI-ABOMHUKU. IlomHuTe: Xpanenue pexsuszutrosB u [IMH-
KOJ1a B TaiiHe — 7T0 Bara oTBeTCTBEHHOCTE U 00S13aHHOCTS.

HEMEJIJIEHHO BJIOKUPYWUTE KAPTY IIPU EE YTEPE

Ecnn Bbl yTpatuim kapTy, CPOYHO CBSDKUTECH C OAHKOM, BBIAABIIUM €€, COOOIIUTE O
CIlyYUBIIEMCS M CIeIYHTE HHCTPYKIHMSIM COTpyIHHKa Oanka. J{ist aToro nepxkute tenedon OaHka
B 3aIIICHOM KHMXKKE UJIM B CIIMCKe KOHTaKTOB Bariero mobunabsHoro tenedona.

MOJB3YUTECH 3AIIIMITEHHBIMA BAHKOMATAMHU

[Ipu nmpoBeneHny omnepanuii ¢ KapToil NOIB3YHTECHh TOIBKO TEMU OaHKOMAaTaMH, KOTOPBIE
pacroyio’keHbl B 0€30MacHBIX MeCTax U 000pyJOBaHbI CUCTEMOI BUICOHAOIIONCHUS U OXPAHOM:
B TOCYZIapPCTBEHHBIX YUPEXKICHHUIX, OaHKaX, KPYITHBIX TOPTOBBIX IIEHTPAX H T.]I.

I'paxxane, nonb3yronyecs 6aHKoMaTaMu 0e3 BUCOHAOIIOICHUS, MOTYT IOJIBEPTHYThCS
HaIlaJICHUSIM 3JI0YMBIIIEHHHUKOB.

OITACAHUTECH TOCTOPOHHUX

[] Coepuas onepauuy ¢ IIACTUKOBON KapTOH, CICIUTE, YTOOBI PSIOM HE OBLIO
MOCTOPOHHUX JIFOACH.

[l Ecau 3T0 HEBO3MOXHO, CHUMHTE ACHBI'H C KapThl M03%Ke 00 BOCTIONb3YHTECh APYTrUM
0aHKOMATOM.

[l HaGupas I[IMH-kon, npukpsiBaiiTe KiIaBUATypy PYKOM.

[l  PexBusuThl u mobas npovast HHGOPMALUS O TOM, CKOJIBKO CpelcTB BbI CHsTH 1 Kakue
UQPbI BBOAWINA B GaHKOMAT, MOT'YT OBITh UCIIOJIb30BaHbl MOIIIEHHUKAMHU.



BAHKOMAT JOJI’)KEH BbITH «4HUCTBIM»

OOpamraiiTe BHMMaHME Ha KAapTONPUEMHUMK U KiaBuaTypy Oankomata. Ecimu oHu
000py/IOBaHbl KAKUMHU-JIMOO JOTOJTHUTENLHBIMU YCTPOICTBaMHU, TO OT UCHOJIb30BAHUS JTAHHOTO
OaHKOMaTa JIydllle BO3JIEP:KaThCsl U COOOIIUTh O CBOMX MOJO3PEHUSAX IO YKa3aHHOMY Ha HEM
Tenedony.

BAHKOMAT JOJI’)KEH BbITh ITIOJIHOCTBIO UCITPABHBIM

B cnyuyae HekoppekTHOW pa®oThl OaHKOMaTa — €CJIM OH JOJIrO€ BpEeMs HaxXOIUTCS B
peXUME OXUJAHUS WM CaMOIPOMU3BOJBHO TMEpe3arpykaercss — OTKAKUTECh OT €ro
WCIIONIb30BaHus. Benuka BeposSTHOCT TOTO, YTO OH MEPEpOrpaMMHUPOBaH 3710yMBIITUICHHUKAMU.

COBETYUTECH TOJIbKO C BAHKOM

Hukorna He mpuberaiite Kk moMomu JHUOO COBETaM TPEThHX IUI[ TMPU MPOBEACHUU
ormepanuii ¢ 0aHKOBCKOW KapToil B OaHkomaTax. CBspkuTech ¢ BammuMm GaHKoM — OH 00s3aH
MPEOCTAaBUTH KOHCYJIBTAIIMOHHBIE YCIIYTH MO paboTe ¢ KapToil.

HE JIOBEPSIUTE KAPTY O®UIIMAHTAM U TPOJABIAM

B ToproBeix Toukax, pecropaHax U Kade Bce JeiicTBUS ¢ Bareill miiacTukoBOM KapToi
JOJDKHBI IPOMCXOAUTh B Bamem mnpucyrcrBuu. B NpOTMBHOM Cily4ae MOILIEHHHUKH MOTYT
MOJIYYUTh PEKBU3UTHI Bamieil KapTel IpU MOMOIIN CHENUATIbHBIX YCTPONCTB U HUCIIONIB30BaTh UX
B JlaJIbHENIIEM JJI U3TOTOBIIECHUS MTONEIKU.



